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This session will present arguments for supporting as wide as possible user 
populations. 

Not only is this an ethically important aim, but also it makes commercial sense.

We will look at differing user populations, their needs and expectations, and how we 
Ŏŀƴ ŘŜǎƛƎƴ ƛƴǘŜǊŀŎǘƛǾŜ ǎȅǎǘŜƳǎ ǘƻ ǎǳǇǇƻǊǘ ΨǳƴƛǾŜǊǎŀƭ ǳǎŀōƛƭƛǘȅΩΦ

The session is split into three parts, as shown in the overview. 
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Evolution of the definition of HCI givenmore weight to the usability concept
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The consequences of a  bad design 
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