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This session will present arguments for supporting as wide as possible user 
populations. 

Not only is this an ethically important aim, but also it makes commercial sense.

We will look at differing user populations, their needs and expectations, and how we 
can design interactive systems to support ‘universal usability’.

The session is split into three parts, as shown in the overview. 
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Evolution of the definition of HCI given more weight to the usability concept
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The consequences of a  bad design 
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Examples of new interaction schemes
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The limbic system,1 often called the “seat of emotion,” constantly evaluates the
need/goal relevance of its inputs. If relevance is determined, the limbic system
sends appropriate signals both to the body, coordinating the physiological response, 
and also to the cortex, biasing attention and other cognitive processes
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Signals designed to trigger only the pre- attentive portion the sensory system in order
to perceive subtle signals and recognise familiar patterns without interrupting
attentive focus
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